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1. Purpose and scope of the guidelines 
1.1. Purpose and definitions  
Polaris Medias has a Code of Conduct for suppliers and business partners, that are 
based on Polaris Medias’ own ethical guidelines. Polaris Media shall maintain a high 
ethical standard, and its principles for corporate governance and management shall be 
in line with best practices in Norwegian and international business. Polaris Media 
expects all suppliers and business partners to comply with applicable legislation, 
respect internationally recognized human rights, and ensure decent working conditions. 
 
In this Code of Conduct, “Polaris Media” refers to Polaris Media ASA and any of its 
subsidiaries in which Polaris Media owns more than 50%, whether Norwegian or foreign 
companies. 
 
In these Code of Conduct, “Supplier” refers to any party that provides products or 
services, including staffing services, to a company within the Polaris Media company 
group, as well as business partners and similar parties. 
 
The purpose of Polaris Media’s Code of Conduct for Suppliers is to meet international 
standards for social responsibility and to contribute to ethically sound and sustainable 
development. Compliance with this Code of Conduct shall be considered an integral 
part of the contracts entered into with Polaris Media’s suppliers. Polaris Media expects 
suppliers to make this Code of Conduct known within their own organizations and to 
impose corresponding requirements throughout their own supply chains. 
 

1.2. Relationship to national laws and regulations 
Suppliers to Polaris Media shall comply with Polaris Media’s Code of Conduct for 
suppliers, internationally recognized conventions, and relevant national and 
international legislation. Deliveries to Polaris Media must be compatible with the 
requirements set out in this Code of Conduct. The requirements in this Code of Conduct 
are based on international standards and represent minimum requirements only. In 
cases where internationally recognized conventions and national laws or regulations 
address the same issue, the higher standard shall always apply, insofar as this is 
permitted under applicable national law. 

2. Human rights and descent working conditions 
2.1. Legal obligations for suppliers  
Polaris Media respects and seeks to promote internationally recognized human rights 
and decent working conditions in its own operations and throughout its value chain. 
Polaris Media’s suppliers shall comply with internationally recognized conventions on 
the protection of human rights and decent working conditions. This includes the United 
Nations’ fundamental human rights and the core conventions of the International 
Labour Organization (ILO), including the prohibition of forced labour, child labour, 
discrimination, and the right to freedom of association and collective bargaining. 
Furthermore, suppliers shall respect the dignity, privacy, and personal rights of all 
individuals. 



 
 

 
Polaris Media ASA, and several of its subsidiaries, are subject to the Norwegian 
Transparency Act (Åpenhetsloven) and are therefore required, among other things, to 
carry out due diligence assessments in accordance with the OECD Guidelines, related 
to the risk of violations of human rights and decent working conditions in their own 
operations and in the supply chain. Furthermore, the Transparency Act requires that an 
annual account of the companys due diligence assessments be provided, and that such 
information be disclosed upon request, including identified risks and implemented 
measures. 
 
Polaris Media expects its suppliers to carry out due diligence assessments, including 
identifying, preventing, and mitigating potential negative impacts on fundamental 
human rights and decent working conditions in their own operations and in their supply 
chains. Upon request from Polaris Media, suppliers shall share information about their 
due diligence assessments and provide information on processes and measures 
planned and/or implemented to safeguard human rights and decent working conditions. 
 
Suppliers to Polaris Media shall comply with the conventions, laws, and principles 
referred to above. Below, key requirements and expectations are highlighted and 
elaborated, that Polaris Media expects suppliers to pay particular attention to in 
order to promote human rights and decent working conditions. 
 

2.2. Human rights and labour standards  
Freedom of association and the right to collective bargaining  
Suppliers shall ensure and recognize the right to freedom of association and facilitate 
collective bargaining if a substantial proportion of employees so wish. Suppliers shall 
not discriminate against employee representatives or trade union members and shall 
facilitate their ability to carry out their functions in the workplace. In cases where 
freedom of association and collective bargaining are restricted by national law, 
suppliers shall allow employees to freely elect their own representatives within the 
framework of applicable legislation. 
 
Forced labour and human trafficking  
Suppliers shall not use any form of forced labour or engage in practices involving human 
trafficking, whether in recruitment or in employment. This includes, but is not limited to, 
exploitation through coercion, threats, debt bondage, confiscation of identity 
documents, or other actions that restrict employees’ freedom. 
 
The employment relationship between the supplier and the employee shall always be 
based on voluntariness and shall be free from any form of pressure or coercion. 
Suppliers shall ensure that all employees are free to terminate their employment upon 
reasonable notice to the supplier. 
 
Child labour 
Suppliers shall exercise particular caution with regard to child labour. As a general rule, 
children under the age of 15 or below the compulsory school age shall not be employed 
and shall not perform work that may be detrimental to their education. 



 
 

 
Suppliers shall pay particular attention to ensuring that children under the age of 18 do 
not perform work that involves risks to health or safety. 
 
The recruitment of child labour in violation of the above provisions is not acceptable. If a 
supplier already employs child labour contrary to these requirements, efforts shall be 
made to phase this out as soon as possible. At the same time, arrangements shall be 
made to ensure that the children are given access to livelihood support and education 
until they reach the age of 15 or are no longer of an age subject to compulsory 
schooling. 
 
Discrimmination  
Suppliers shall prohibit direct and indirect discrimination based on ethnic origin, 
religion, age, disability, gender, marital status, sexual orientation, trade union 
membership, or political affiliation, and shall promote equality in employment. 
Suppliers shall prohibit and refuse to tolerate any form of sexually inappropriate, 
threatening, offensive, or exploitative behaviour and shall avoid discrimination or 
dismissal on unjustified grounds. 
 
Employment conditions 
Suppliers shall provide remuneration that meets all applicable national legal minimum 
wage standards. Wages shall be agreed upon in writing and paid to employees at the 
agreed time. Suppliers shall ensure that working hours are not excessive and, at a 
minimum, are within the limits set by relevant national legislation. Suppliers shall 
respect the individual employee’s need for rest and recovery and ensure that all 
employees are entitled to adequate paid leave. Labour rights and labour legislation in 
the country where production takes place shall be complied with. Suppliers shall ensure 
compliance with statutory working time regulations and that all employees receive 
written employment contracts describing the terms of employment in a language the 
employee understands. 
 
Health, working environment and safety  
Suppliers shall ensure that all employees have a healthy and safe working environment 
in accordance with internationally recognized standards and national legislation. 
Suppliers shall control occupational risks and establish measures to prevent accidents 
and work-related illnesses, including taking out all legally required insurance. Where 
necessary, employees shall be provided with appropriate personal protective equipment 
and trained in its use. Suppliers shall provide regular training to ensure that employees 
have adequate competence in health and safety matters. Where accommodation is 
provided, suppliers shall ensure that it is clean, safe, and meets the basic needs of the 
employee and, where applicable, their family. 
 
Transparency and whistleblowing  
Suppliers are required to facilitate both internal and external whistleblowing and shall 
comply with all relevant whistleblowing legislation. Such facilitation includes having 
whistleblowing procedures and reporting channels in place. These shall be easily 
accessible and capable of being documented. 



 
 

 
Both employees and external parties shall be encouraged to report any misconduct or 
improper conditions. Improper conditions include circumstances that are in breach of 
laws, ethical guidelines, other ethical norms, or that may have negative consequences 
for fundamental human rights and decent working conditions. Such conditions may 
occur within the supplier’s own operations or within its business relationships and value 
chain more broadly. 
 
Freedom of expression and access to information  
As a group consisting of editor-governed media, Polaris Media places particular 
emphasis on suppliers respecting freedom of expression and freedom of the press. All 
employees of suppliers shall have the right to express their opinions in accordance with 
freedom of expression and to seek and receive information. 
 
Data protection  
Suppliers shall comply with all relevant legal requirements and regulations relating to 
data protection, including but not limited to the EU General Data Protection Regulation 
(GDPR) 2016/679. 
 

2.3. Climate and environment 
Suppliers shall comply with applicable national and international climate and 
environmental requirements. Suppliers shall acknowledge the environmental 
responsibility associated with all parts of their operations and implement reasonable 
measures to ensure environmentally responsible business practices. Suppliers are also 
expected to share relevant climate and environmental data relating to their operations 
upon request from Polaris Media. 
 

2.4. Business practices  
Corruption and other illegal business practices 
Polaris Media has zero tolerance for corruption, including facilitation payments. 
Suppliers shall comply with laws and regulations relating to bribery, corruption, fraud, 
and all other forms of illegal business conduct. Suppliers shall not offer, promise, or give 
any improper advantage, service, or incentive to public officials, international 
organizations, or other third parties with the intention of obtaining personal or business 
benefits. This applies regardless of whether such benefits are offered directly or 
indirectly through an intermediary. 
 
Gifts and hospitality 
Suppliers shall not, directly or indirectly, offer gifts to Polaris Media employees, 
representatives of Polaris Media, or anyone closely related to them, unless the gift is of 
nominal value. Cash gifts shall not be given. Hospitality such as social events, meals, or 
entertainment may be offered if there is a legitimate business purpose and the cost is 
kept at a modest level. 
 
 
 



 
 

Money laundering 
Suppliers shall oppose all forms of money laundering and shall establish measures to 
prevent the use of the company’s financial transactions for money laundering purposes. 
 
Competition 
Suppliers shall compete in a fair and ethically responsible manner within the framework 
of applicable competition legislation. 
 
Suppliers shall not cause or participate in violations of competition law, such as illegal 
price-fixing, unlawful market sharing, or other conduct that constitutes a breach of 
competition law. 
 
Sanctions and export controls 
Suppliers shall at all times comply with applicable guidelines, laws, and regulations 
concerning sanctions and restrictive measures adopted by the UN Security Council, the 
EU, or any of the Scandinavian countries. 
 
Suppliers are required to carry out necessary due diligence assessments within their 
own supply chains to ensure compliance with applicable sanctions and restrictive 
measures. 
 
Suppliers shall immediately notify Polaris Media if the supplier itself, or any party in the 
supplier’s value chain, becomes subject to sanctions or restrictive measures. 

3. Follow-up of the Guidelines  
3.1. Documentation 
Suppliers are obliged to comply with the requirements set out in this document in their 
own operations and to pass on and contribute to compliance by their subcontractors. 
Polaris Media may require such efforts to be documented within a reasonable period of 
time in the following ways: 
 
a) A self-declaration from the supplier and/or 
b) Follow-up meetings with Polaris Media and/or 
c) Internal or independent third-party audits of working conditions at the production site. 
 

3.2. Breach of the guidelines  
Polaris Media encourages its suppliers to be transparent with Polaris Media regarding 
breaches of, or risks of breaches of, this Code of Conduct. It is the supplier’s 
responsibility to implement appropriate measures to address breaches of the Code of 
Conduct. If the supplier fails to comply with Code of Conduct, Polaris Media reserves 
the right to enter into dialogue to clarify the matter and request necessary corrective 
measures within a reasonable period of time. Polaris Media further reserves the right to 
terminate the contract with the supplier in the event of breaches of applicable laws, 
regulations, conventions, or this Code of Conduct, particularly where such breaches are 
repeated or serious. 
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